
 

DAHEE KANG 
UX/CX RESEARCHER and STRATEGIST 
 
WORK EXPERIENCE 
 
Design Researcher and Strategist at Peru Hop 
LIMA, PERU                                                                                                                April 2018   - May 2019 

Introduced design research to a rapidly growing tourism company in Peru. 

Initiated more CX and UX projects than assigned to prove when and how 

design research can be utilized while managing all projects in a tight timeline. 

Identified the performance status of the business, potential problems across 

the company and built design/marketing strategies based on various research 

findings and increased email marketing revenue by 300% with a newly 

designed strategy. 

Mapped out different employees' journey to help CEOs and managers to build 

empathy through a holistic view and to identify touchpoints and opportunities. 

Increased employee retention rate and satisfaction by establishing a new 

onboarding process based on research findings.  
 

Experience Design Researcher at Life Time  
MINNESOTA, USA                                                                                                   July 2016   - June 2017 

Planned and conducted various research/design projects that fostered a 

human-centered design mindset across stakeholders, designers, developers, 

and project managers to improve services, digital products, and work 

environments for customers and employees.  

Employed quantitative and qualitative research methodologies to create rich 

stories backed up with numbers to ensure research findings will cultivate 

empathy with validity in different audiences and generate significant changes. 
 

User Experience Designer/Architect Intern  at Life Time  
MINNESOTA, USA                                                                                                   June 2015   - May 2016 

Designed wireframes, prototypes, and user flows and executed different user 

research studies such as usability testing, heuristic evaluation, survey, and 

various qualitative research methodologies to enhance the usability of digital 

products in a large scale fitness company. 

EDUCATION 
 
University of Minnesota, Twin-cities  
Bachelors of Arts -Psychology                                                         Graduate in May 2016 
Minors in Sociology and Retail Merchandising 

Sydney, AU 
Skype: dahee125 
dahee125@gmail.com 
Portfolio: www.daheek.com 

 

 
SKILLS 

USABILITY TESTING 

ETHNOGRAPHY 

INTERVIEWS 

FOCUS GROUP 

SURVEY DESIGN 

JOURNEY MAPPING 

DIARY STUDIES 

STAKEHOLDER INTERVIEWS 

COMPETITIVE ANALYSIS 

PERSONA CREATION  

HEURISTIC EVALUATION 

STORYTELLING 

WIREFRAMING 

PROTOTYPING 

USER FLOW 

DATA ANALYSIS 

AGILE TESTING 

A/B TESTING  
 

TOOLS 

SKETCH 

ILLUSTRATOR 

GOOGLE ANALYTICS 

OMNIGRAFFLE 

AXURE 

CONFLUENCE 

PHOTOSHOP 

INDESIGN 

KEYNOTE 

MS OFFICE 

MAILCHIMP 

 

HONORS 
 
Undergraduate Research Opportunity 

Program Scholarship 

Tau Sigma, National Honors Society  

Dean’s List for Academic Excellence  
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